) $* 7, - .

/7 0 )
s vt |
200008 4444

171 i /% 1 ABCDZ 0L )9:"$1 ; <=" ¢ ¢
_38'!!

SOMIK  %&
*&*

mnm (15




0O

9 0

$

$

/0



Y

;l<=( 6( > 8 1

gl ?@h # BL:
8 = | o DE§ IC ,F 6 H ! MBD! 6" 1
" % |
Ji G
60 % ! 8 82
M( 6 IH& L
§ NOI
D C M @' ) F 2 .6 %'. D2  +'R
MT™ 25 621 Q('L 0 QQ) 10Q%  #10Q (! °05<1
6 U8 BLASV,HF &H.HC W~ ' 2¢(
M 1 <Q Sl @ <08 F | 1"X@ ,E 8 C R
Y §
"R )F 2(10 ( 6H.6 > #
. 88% 15 5 #7 45 % <H[[M # ) #
ACQL(F ™) ("™ N\, 8 -
1, 9 ?.

Y S IMT™ 62 (

0O

901 8 J,! <8

/0



$ % &’
g
0 ' . . /0



#) # #3=E |
_a
b P # B
- g
C
d )+
g
e Wi
"a |+
c 234
A" H 3FG "
;C(* "JKI3F G =CI
cf /5
6 ) +7 "
cd 6 ) +7 89 " °
ca 6 ) + 713 :; 4 ¢~
Cg 6 ) +7 < #T °

E
- 0 $ * &" t ,- . /0



U $ 4 &

f 6 ) +7 80 ,d° "
fd 6 ) +7 & "511
6 ) +7 =>,c"

Th =>) 7 /0 " c”
fe => cc
fe 6 ) +73:> ABfc~
fg 6 ) +7 8C¢C > ADB ~fc~
b +73 6E8B8C : > ABcfc~
F 6 ) +7 f°

d 66 6 ) +7 FH™f°
dd +7FH | cf”
de F J+7 KILff"
da +7 JF KU df~
6 ) +7J NIO d ~

_ P 6E 2/ " d”
h™ 6E 80 ,cd"
he NIOAQ Fd~
hg RST Ndd~
hb OU#
;C(* "JK9/Z# 1 A3LI =CI

e /5
6 ) +7J ¥ “c

e ¥ 89 "c
ed ¥1? YV c ¢

E
- 0 $ * &' t .- . /0



U $ 4 &

ea +7J B WVXSPHE fc
eg +7J 0 d c
a_ +7 INYZ ¥ 9[h c
¥ => " cc

ad 7> 89 cc
ae ¥ 258 9 ccc
ab ¥ 75 ONFfcc
g_ 9 7> dcc
gc ¥ 7518 C hcc
6 ) +7J ¥ =V ]fc

gd T + ¥ 7> fc
gh \ [E ¥ ?7>lcfc
ge A ¥ 27> Ffc
ga b - ¥ ?7>ldfc
6 ) +7J ¥ = 6dc

gb 6 ) +7J ¥ ] “dc
b +,* D ¥ cdc
bc +0 M T2MMD 9 =>fdc
bf RS =N6J " 6 ¥ =>lddc
ba Ou#

;C(* "JKLON# 1 O A#3 | =CI

bg /5

R O B V[ N
O a4 AO ° fF

%E
- 0 $ * &' t .- . /0



“cg

ff
~fh

“dd

“hf

“hd
“ef

0O

P
P6 )b

"# $ %

&l

9 0 89c f
6 )bDc 8 o, F

Dc

O dlefd f

SN 0 I8 9h F
S0 0 =t icf

+-0 O
Vo
P f
N V)
204
f, E

© O O O O

-9 0 8C

9 0 &

-9 0 A

+7 J°

-9 0

e[dff

“cft
ccf
fcf
dcf
hct
ecf

_i& " i8Ch B O ff

“ff
cff
fff

¥ O IN=>,dFf

B 0 INAQ

Ty
+7 J°

j+= =~ 9 0

Fki = 39 O
0O 7> |

¥ 0 2]

“df
cdf
fdf
ddf
hdf

Ou#

/0



“ee

“eg

“ae
~gh

09
“bb
CC
cd

c a
ccC
cd
cg

00J )'C

cc

ccc
ccf
ccf

cdh

U $ 4 &

N¢ 1 O 9/7# | OCE ;3@ =CI
/5

¥ :0 # °

B0 #Wj |1

¥ 0 # [c

» 0 #1 f°

T W om " cd

S P¥m 89 cd

d, ¥d !liccd

T B om [kiIfcd

T B om / dcd

N9 0 = fd

¥ 0 IN ho” fd

TN 0 INI 9 0 # 6cfd
RSJ ¥ 0 # 6Fffd

Ou#

-d
S d
-d
d

L 1 H 3LI °

tC "JKEION# | O ARISHET =CI
/5

| 6 Q0 h
N*™ 6 X " h
ki 6 X c h

| 6 Xf h

) 6 Xd™h

E

0O

$ * &* t - . /0



U $ 4 &

cdh -pg < rh-h
"6 ch

cde 1 ~ch
cda sh )cch
INTh

cdg st ) IN" Fh

ch” I (Ncfh

chf |4 AYY ] tdh

fg OU#

T 0222202020202222222222222202020202022222222222202222222222222 U T

NS L

VWXL

st ) h =~ T2}

19 w¥ish )u

+Hi vilsh )u

1 A6h cT2i

19 Wiy Abu
+Ho WId Abu
+710#TL h FT23
3/ CY 1l

19 Bli<iu

Hi Wi i ou

WE WBI<< i u

0 $ & t - . /0






AFDIE : Association Fran aise pour le D@veloppement de
| Intelligence Economique.

AFNOR : Association Fran aise de Normalisation.
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BAOSEM: Bulletin des Appelsd’ Offresdu Secteur de
I’Energie et Mines.

DEA : Dipl med Etudes Appligudes.

DESS : Dipl med Etudes Sup@rieurs Spdcialisdes.
DSS: Decision Support System.

FTP : File Transfer Protocol.

GED : Gestion Electronique des Documents.

SOMIK : Socidt@d de Maintenance Industrielle SKIKDA.
SWOT : Strenghts Weaknesses Opportunities Threaths.
TEL NET : Telecommunication Network.

PDG: Pr@dsident Directeur G@ndrale.

RMQ: Responsable du Management dele Qualitd.
WWW : World Wide Web.

SL.: SansLieu.

S.D. : Sans Date.
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